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SailPoint Professional Services Ensure a Successful Start to Your 
Identity Governance Project
To help ensure your IdentityNow deployment is optimized for success, a Basic 
IdentityNow Setup Service or fully detailed statement of work is required as part of 
your initial implementation service. 

Through hundreds of deployments, SailPoint’s Professional Services team has 
developed best practices to ensure customers see the fastest time-to-value in 
deploying IdentityNow. From connecting to your first authoritative source and 
configuring your initial identity profiles, to implementing custom attribute generation 
rules, the IdentityNow Setup Service ensures your deployment follows a logical path 
that builds a solid foundation for success. 

In addition to our user-friendly interface and rich community best practice and 
configuration documentation, the IdentityNow Setup Service allows you to tailor your 
instance to meet the unique needs of your organization within the boundaries of 
IdentityNow’s world-class multi-tenant architecture.

These measures ensure our team of highly qualified identity governance professionals 
understands your business goals and is actively engaged in the success of the 
initial setup and configuration of every customer’s pre-production and production 
IdentityNow instances.

The IdentityNow Basic Setup Service
The IdentityNow Basic Setup Service includes 80 hours of Professional Services time 
to assist with initial project kick off, gathering requirements and technical solution 
criteria, and assisting with the connection of virtual appliances to the IdentityNow 
cloud tenant. These hours can also be used, as available, for components of the 
identity governance solution, such as: 
• Connecting an authoritative source
• Connecting an authentication source
• Configuring identity profiles 
• Configuring foundational and functional components
• Specialty rules (Attribute generator rules, identity attribute rules, provisioning rules, 

build-map aggregation rules, connector rules, and correlation rules)
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SailPoint, the leader in enterprise identity management, brings the Power of 
Identity to customers around the world. SailPoint’s open identity platform gives 
organizations the power to enter new markets, scale their workforces, embrace 
new technologies, innovate faster and compete on a global basis. As both an 
industry pioneer and market leader in identity governance, SailPoint delivers 
security, operational efficiency and compliance to enterprises with complex IT 
environments. SailPoint’s customers are among the world’s largest companies.
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What to Expect From Your IdentityNow Setup Service Engagement
Wondering just how far 80 hours can get you in your journey? Depending on the 
features, sources, and complexity of your project, 80 hours can be enough to 
accomplish the following tasks:
• Virtual appliance setup
• Foundational setup within the sandbox environment for 1 profile 
• Connectivity to one authoritative source
• Connectivity to one authentication source
• Creation of one identity profile with associated attribute mappings
• A requirements workshop
• A technical solution workshop

As hours remain, additional configuration of in-scope items can begin. This will 
typically require an Expert Services or Professional Services statement of work to 
accomplish the full scope for an implementation.  

Frequently Asked Questions:
Q: Can additional Professional Service hours be added to the Setup Service?
A: Yes. A statement of work would need to be created to fully account for the scope 

of the work required. A sales representative can start the process.

Q: Do the Setup Service hours expire?  
A: Yes, they will expire 12 months from the date of purchase. 

Q: How do I engage with SailPoint Professional Services to start my setup?
A: Your Sales Executive will connect you to your Professional Services Customer 

Success Manager as soon as your contract is complete, which initiates the Sales 
to Services transition.

For more information on IdentityNow, visit www.sailpoint.com/identitynow
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