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Digital transformation has been a catalyst for growth and change amongst 
enterprise organizations looking to innovate and achieve a competitive edge. This 
transformation enables business users, but also introduces new complexities for 
IT organizations, including an acceleration in the number of cloud applications as 
well as a limited IT staff to properly on-board these applications. Deployment and 
application onboarding processes must evolve to address this challenge and deliver 
rapid business value.

As the market leader in identity governance, SailPoint has worked for years with 
customers of varying sizes, vertical industries, and levels of maturity to develop a 
deployment approach that makes clients successful. IdentityIQ® Accelerator Pack 
allows customers to take advantage of pre-configured, secure, best practice use 
cases to allow for high-quality, cost-effective and rapid deployments of IdentityIQ. 

IdentityIQ Accelerator Pack Features
IdentityIQ Accelerator Pack leverages a business analyst friendly interface aimed  
at simplifying processes, driving value and reducing deployment cost/time with  
three new services: 
• Rapid Application Onboarding 
• SmartSetup 
• Break Glass Operations  

Rapid Application Onboarding
As organizations’ digital transformation accelerates, a common trend is to be noticed: 
the always increasing number of applications requested by business users. Access  
to these applications, however, needs to be governed and secured. The question is: 
can IT staff keep up with the business demand? 

Rapid Application Onboarding allows business analysts to quickly onboard applications 
into IdentityIQ and integrate them with SailPoint’s best practice use cases. A task that 
was previously measured in weeks can now be completed in hours. 

IdentityIQ Accelerator Pack:
Rapid Business Value. 
Delivered.
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SailPoint, the leader in enterprise identity management, brings the Power of 
Identity to customers around the world. SailPoint’s open identity platform gives 
organizations the power to enter new markets, scale their workforces, embrace 
new technologies, innovate faster and compete on a global basis. As both an 
industry pioneer and market leader in identity governance, SailPoint delivers 
security, operational efficiency and compliance to enterprises with complex IT 
environments. SailPoint’s customers are among the world’s largest companies.
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The main processes included are:
• Account and entitlement correlation and classification
• Automated provisioning workflow configuration

• Joiner / Mover / Leaver
• Attribute Sync
• Native Change

• Access request and approval process

SmartSetup
Identity governance deployments require skilled individuals to ensure success. 
Without them, deployments run the risk of not meeting business demand, delaying a 
rapid return on investment, and postponing compliance and security controls. Smart 
Configurator is designed to simplify common deployment tasks and accelerate time 
to value – leveraging non-technical IT staff. Business analysts can now easily handle 
the technical tasks of an IdentityIQ deployment, including: 
• Lifecycle Trigger Configuration: A simple UI for analysts to configure the triggers 

that launch provisioning workflows. 
• Configure Ticketing Integration: Allows analysts to configure IdentityIQ to open 

service desk tickets. The ticket’s content, routing queue, and technical details can 
be quickly configured. 

• Mining Provisioning Policies: Inspects application accounts, determines patterns 
and creates rules and policies needed to govern how an application is provisioned.  

Break Glass Operations
The Break Glass Operations feature provides administrators immediate response 
capabilities in case of emergency and need of instant or targeted action, including:
• Terminating an identity before an HR event is processed;
• Restoring an identity to its pre-terminated state in case of human error or bad data;
• Processing an identity through any defined provisioning workflows

• Driven by Best Practices
• Cost Effective
• Accelerates Time to Value
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