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Comprehensive SailPoint 
connectivity for Epic to 
accelerate clinician access 

Enterprise identity security for healthcare should extend to the business-critical applications 
and systems that healthcare organizations use every day to centrally manage and control 
access, enforce consistent policies, detect threats, and understand risks.

This ensures that healthcare organizations have the visibility and control necessary to timely 
provision and manage the right access to the right identities at the right time. 

Challenges
Healthcare clinicians cannot afford access delays when it comes to patient care. They need 
a solution that ensures they can get what they need when they need it.

Automation is also essential to healthcare because manually reviewing and granting 
access can be error-prone, time-consuming, and may delay patient care. 

Finally, healthcare organizations must also follow a least-privilege access model that 
neither overprovisions access nor exposes orphaned accounts that can increase cyber risk. 

About the SailPoint/Epic integration
SailPoint’s advanced integration with Epic’s Electronic Health Record (EHR) system provides 
event-driven automation for user and provider lifecycle and compliance. This connectivity 
enables organizations to automatically provision user and provider records, manage user 
access, and govern user and provider entitlements following a least privilege access model.

The SailPoint/Epic integration delivers user and provider identity security management for 
a more secure environment that also results in greater efficiency for provider provisioning 
teams. This integration is extensible to incorporate context from credentialling and learning 
management application to accelerate secure and accurate clinician onboarding.

http://www.sailpoint.com
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Healthcare organizations can seamlessly integrate Epic User (EMP) and Provider (SER) 
records into compliance and lifecycle processes without custom development; and 
automate processes to access rights in Epic, mitigating the risk of regulatory non-
compliance.  

Benefits
SailPoint’s integration with Epic applies core identity security functionality to complex, 
compliance-driven healthcare IT environments for clinical and operational efficiency. Key 
benefits include:

•	 360-degree view of user and provider access across the healthcare ecosystem  
•	 Automatic provisioning and deprovisioning of user and provider records based on 

lifecycle events
•	 Role-based access controls limit users to the access needed to perform job functions
•	 Support for Epic Blueprints to provision provider records
•	 Automatic linking of user and provider records 
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About SailPoint 
SailPoint equips the modern enterprise to effortlessly manage and secure access to applications and data through 
the lens of identity - at speed and scale. As the category creator, we continuously reinvent identity security as the 
foundation of the secure enterprise. SailPoint delivers a unified, intelligent, extensible platform built to defend against 
today’s dynamic, identity-centric cyber threats while enhancing productivity and efficiency. SailPoint helps the world’s 
most complex, sophisticated enterprises create a secure technology ecosystem that fuels business transformation.

Datasheet
Comprehensive SailPoint connectivity for Epic to accelerate clinician access 

©2024 SailPoint Technologies, Inc. All rights reserved. SailPoint, the SailPoint logo and all techniques are trademarks or registered trademarks of 
SailPoint Technologies, Inc. in the U.S. and/or other countries. All other products or services are trademarks of their respective companies. 

sailpoint.com DSXXXX-2403

Strategic connectivity for stronger healthcare identity 
security
SailPoint Connectivity extends core identity security capabilities to the critical applications, 
resources, and systems that organizations use every day. SailPoint’s strategic focus on Epic 
connectivity enables healthcare organizations to be audit ready, secure, and efficient to 
accelerate clinician and staff access.

SailPoint is a leading provider of identity security for the modern enterprise, including 
healthcare, empowering organizations worldwide to put identity security at the core of their 
business. Visit sailpoint.com/epic-integration to learn how we can help your organization. 

Epic is a trademark of Epic Systems Corporation.
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